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Case Study: Thunder Bay Hydro  
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"Lloyd Smith Solutions affected our staff positively by delivering programs that 
were progressive and engaging, as well as by giving them tools they could 
employ immediately. We are confident that the program developed will ensure 
the future success for all involved and enhance their capabilities as leaders 
within our organization." 

 
- Andrew Covello, Vice President, Human Resources & Safety & Chief Privacy Officer 
Thunder Bay Hydro www.tbhydro.on.ca 
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